
Risk-Free Revenue Recovery

90%
of denied claims 
are preventable

5-10%
of physician claims are 
rejected by the payer

$25
average cost to 
rework a claim
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What is Zero Balance Review 
For providers who render services to Medicare patients, 
reworking denied, rejected, and underpaid claims can 
be time-consuming and costly. Alpha II’s Zero Balance 
Review conducts an in-depth analysis of your remittance 
data to highlight impactful points of revenue loss. Using 
our revenue intelligence platform, our team will identify 
underpayments, prioritize high-dollar opportunities, 
and engage your team in denial avoidance. Zero Balance 
Review’s risk-free contingency pricing enables proactive 
revenue recovery without upfront costs. 

Rely on our coding and billing experts to identify 
common errors affecting your revenue cycle such as:

• Missing, inaccurate, or duplicate claim information

• Unpaid line items on processed claims

• Medical necessity reviews

• CMS rule changes

• Missing or incorrect modifier usage

• Fee schedule updates

• And more

Five Steps to Revenue Recovery

1 	 Load claim and remittance data

2 	 Review results from analysis

3 	 Develop denial avoidance action plan

4 	 Recover lost revenue

5 	 Prevent further revenue loss




