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CASE STUDY

Presented How We

A large clearinghouse with expertise in 

front-end editing and claims processing 

needed to expand its platform to include 

clinical content with coding and billing 

edits. The clearinghouse did not want to 

develop and host the content. Its ideal 

partner, as a coding expert, would develop, 

host, and maintain clinical content—allowing 

the clearinghouse to focus on its own 

strengths while providing a more robust 

product. As a customer-focused platform, 

the clearinghouse was also looking for an 

integrated solution to make pricing and 

performance easier for its providers.

With our hosted, SaaS-based content 

platform, Alpha II was able to offer a fully 

integrated solution. As a result, the 

clearinghouse now has a robust clinical 

coding and editing solution, creating cost 

savings and efficiencies for its providers.

Alpha II’s specialty is its focus on clinical 

content, which is updated in near real-

time, while other clearinghouse solutions 

maintain their own content quarterly. The partnership continues to contribute to 

denial prevention, improved revenue integrity 

and new business portfolio growth. The client 

secured two large PMS solutions since the 

previous partners couldn’t match Alpha II’s 

level of seamless editing.

Challenges Helped
Resulting

Success
$6.2B
total billed claims

8.22% 
total services billed with errors 

$514M
total billed errors* identified

*Total billed errors refer to denial intervention, including claim level and/or line-item level errors, rejections, underpayments, or other revenue loss from 1/1-12/31-22.


