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"Alpha Il representatives
are always professional,
always responsive, and
make it easy for us
whenever we need to
get our development

questions answered."”

Case Stud

Long-Term Software Partnership Evolves
with Resilience and Consistency

Allscripts and Alpha Il share 10-year history of software integration,
compliance and technical reliability

Striking the right chord

In the world of business, every company strives for stability and reliability in customer-supplier
relationships. Finding a partner who can travel with you through changes while balancing consistency
and dependability can be a difficult task. This is particularly true in a field like healthcare technology,
where industry and regulatory changes can alter the landscape overnight, affecting the very nature

of how business gets done. The 10-year partnership between Alpha Il and Allscripts is notable for
several reasons, and all of them relate to how the seeming opposite forces of change and consistency
have fostered successful software integration.

As early as 1998, Allscripts and Alpha Il began working together to develop integrated software
solutions that would meet the coding, compliance and revenue cycle management needs of
healthcare providers. At the time, Allscripts was in a period of expansion, including multiple stages of
corporate growth, refocusing their business on healthcare information technology. This growth phase
also involved a series of acquisitions, including acquiring of Channelhealth, A* Health Systems and
Extended Care Information Network. Then in 2008, Allscripts merged with another powerhouse EHR
vendor Misys Healthcare Systems. Ultimately, Allscripts moved toward a physician-focused ambulatory
electronic health record, practice management and then to acute and post acute solutions offering a
wide range of products for the solo practitioner or a national healthcare system.

Through all of these evolutions, Allscripts re-evaluated its partnership needs, even scoping the market
for new possibilities. At every step along the way though, Alpha Il kept pace with Allscipts’ growth and
business focus, providing excellence in integration strategy, and offering a competitive pricing model.

A shared history of change

Between 2001 and 2010, the healthcare information technology industry has seen major changes in
practices and technologies, as well as in legislation that governs the industry. Healthcare information
management has become exponentially more complex over the past decade, as new acts require
that health records meet increasingly complicated demands in physician practices, and in hospitals.
Through it all, Allscripts has relied on Alpha Il to ensure coding and compliance along with seamless
integration of the software of both companies, to the benefit of Allscripts’ customers.




Of course, in today’s healthcare information marketplace,
Allscripts’ customers and prospects expect that at the very least,
their practice management and electronic health record solution
will have the ability to check for medical necessity and offer

an E&M calculator. With the proven integration of Alpha Il's
ClaimStaker and CodeWizard products into Allscripts Enterprise
EHR and Professional PM software, claim scrubbing, coding and
claims editing are seamlessly fused into a provider's information
management systems. A necessary requirement in an era so
focused on regulatory compliance.

The survival — and even flourishing — of the partnership between
Allscripts and Alpha Il across a decade marked by this legislative
and technological change is a testament to the strength and
consistency of both companies. Clear, purposeful communication
has been the key to enduring these changes. Allscripts provided
detailed information to Alpha Il about its changing needs from
acquisitions and mergers, and as the company grew from
strength to strength leading to best of breed solutions. Alpha I
needed to ensure that these needs were understood, analyzed
and factored into the further design of the integrated solutions
for Allscripts, without skipping a beat. While many suppliers
might live in fear of their partner's acquisitions — not knowing

if their product will be dropped — Alpha Il operated on the
principle that this growth would benefit both parties mutually,

building capabilities and expertise on both sides of the equation.

The Alpha Il technology and
service difference

After a decade of service, the Alpha Il difference is clear. On

top of delivering sound customer service, better pricing and
efficient products, Alpha Il also offered a variety of client benefits
consistently and across the board. For Allscripts, the original
reason that they saw a business relationship with Alpha Il as
viable was that Alpha Il gave Allscripts the ability to secure
multiple product integrations from the same vendor. In particular,
the practice management relationship that was secured early on

would further develop into an electronic health record integration.

At the interpersonal level, the ease of working with Alpha I
representatives further cemented the working relationship
between the two companies. “In terms of integration, they're
always willing to work with us and provide real flexibility for our
own development needs,” said Dave Baird, principal architect
for Allscripts Practice Management solution. “Of course, it's in
part because there’s such a long-standing relationship among
the principals of the organizations, but it's also just that they've
been willing to work with us on any and everything we want to

achieve. Alpha Il representatives are always professional, always
responsive, and make it easy for us whenever we need to get our
development questions answered.”

The more things change ...

In the face of legislative changes, technology changes have
certainly seemed inevitable, but for Allscripts, changes in
legislation aren’t a major concern. The reason? The software
integration with Alpha Il has meant that Allscripts’ software

is already where it needs to be with advanced revenue cycle
management capabilities. Ultimately, this means that Allscripts
is spared the expense of increasing their development resources
as they relate to the maintenance and compliance of Alpha II-
integrated products.

One example of Allscripts” evolving use of software integration
with Alpha Il lies in the organization’s transition and upgrade
to Alpha II's enterprise version of ClaimStaker in the past year.
While some conversions are still in the early phases, Allscripts
is already realizing increased service to customers that have
higher volume needs.

“In the past, the desktop version had limitations for users
that needed multiple people to have access to the desktop
at the same time,” notes Gale Lawless, a solutions manager
for Allscripts Practice Management. “However, the enterprise
version is more of a real-time database, giving provider
customers the immediate benefits of multiple-user access.”

The enterprise version of the software offers a slew of benefits
to users. Beyond being easy to learn and fast to implement,
quarterly software releases are provided via a Web update, so
that neither Allscripts nor its customers need to worry about
manually updating systems. Offering connectivity to patients,
payors, other systems, pharmacies, labs and medical devices,
the enterprise system also offers providers the ability to set up
multiple submitters so that edits can be maintained separately.
With the enterprise software, LCD/NCD content also updates
automatically on a monthly basis, and the database yields an
unmatched depth of edits. Finally, in an age of privacy and
confidentiality concerns, the system also enhances a higher
level of user security.

The long-standing relationship between Allscripts and Alpha I
makes one thing clear: success in maintaining an effective
association between integration partners is about finding a
balance between evolving to keep up with change, while offering
superior and consistent service. This allows a level of expected
excellence regardless of the situation, the software or the context.
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